Parent CDFpay
Handy Tips

e How to create a CDFpay account

1. Download the CDFpay app
2. Create account https://user.cdfpay.flexischools.com.au/register
3. Addthe Student for ALL Caregivers

Go to your profile and +ADD NEW. search for your child’s name and save
4. For Primary Caregiver only enter student number in the CDFpay app
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The student number can be located on their student/ library card. This will allow

online ordering and spending over the counter in the canteen. If this is not entered

correctly, they will not be able to proceed with transactions over the counter

with their student card. There will be no IOU's accepted at the Canteen should

their student card not be linked.

e How to set daily spend limit per child in the CDFpay app:

1.  Click ‘Profile’ in the bottom navigation
Under ‘Students’, click to add a new student or select an existing student

3. Under ‘Student details’, scroll down to the ‘Daily spend limit’ section to set a
new limit or to change an existing limit

4, Click ‘Save’
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https://user.cdfpay.flexischools.com.au/register

o Preference for canteen orders
We recommend canteen orders are made online through CDFpay. Not only does
this make it easier for our canteen staff but it means students will receive their
order faster and won't run into the issue of having insufficient cash or student card
balance.

Reminder:
Mobile phones are not to be used by students in the canteen for their
purchases.

e Visavs. Mastercard rates can be found under ‘Debit, Credit or Prepaid Card
Surcharge’in Legal: FSG & PDS | Flexischools.

To avoid charges, top up using a debit card >$50 or EFT transfers to parent wallet for
any value will not attract a surcharge.

e FAQs on split families and card surcharges can be found at CDFpay Upgrade
Information & Resources

FAQs

What will happen to CDFpay account balances?
How will existing CDFpay balances be transferred?
Do parents need to register for one CDFpay account per student?

Can a child's student ID card be added to more than one parent's CDFpay account?

How can split families manage their child’s orders in CDFpay?

How can parents avoid card surcharges?
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fflexischools.com.au%2Ffsg-pds&data=05%7C02%7CEmily.mckelvie%40cewa.edu.au%7C6faed3daca7047b51e1a08dd57905d37%7Cc5852f2336334f29b38651da53e35e23%7C0%7C0%7C638762999792106218%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=bMQNIlBeilj4ObIMlGC7eAIK3BLU7XuT5W7%2Fg%2FlaVyA%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.catholicdevelopmentfund.org.au%2Fcdfpay-upgrade-information-and-resources%23FAQs&data=05%7C02%7CEmily.mckelvie%40cewa.edu.au%7C6faed3daca7047b51e1a08dd57905d37%7Cc5852f2336334f29b38651da53e35e23%7C0%7C0%7C638762999792094717%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qPUPIAz0AlBfbIOwvLbdUSQeT60yDVdR6vwQGmkeOWw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.catholicdevelopmentfund.org.au%2Fcdfpay-upgrade-information-and-resources%23FAQs&data=05%7C02%7CEmily.mckelvie%40cewa.edu.au%7C6faed3daca7047b51e1a08dd57905d37%7Cc5852f2336334f29b38651da53e35e23%7C0%7C0%7C638762999792094717%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qPUPIAz0AlBfbIOwvLbdUSQeT60yDVdR6vwQGmkeOWw%3D&reserved=0

